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GRIEVANCE 

Case No:  07125281 

 

GRIEVANT(S)  

Michael Stoller                                                  Christopher Stoller   Leo Stoller 

Client – IDHS Home Health Care Services        health care workers for Michael Stoller 

5550 N. Kenmore Ave  Apt 522 

Chicago, Illinois 60640 

Phone 312-545-4554 

Email Ldms4@hotmail.com 

 

              V. 

 

Respondents 

HSP POLICY UNIT 

100 South Grand Avenue East 

Springfield, Illinois 62762 

 

Illinois Department of Human Services (IDHS 

Daniel Chung, Rehabilitation Services Supervisor 

Danica Jackson, IDHS Rehabilitation Counselor 

6200 N. Hiawatha Avenue, 3
rd

 Floor 

Chicago, Illinois 

(773) 989-5000 

 

I. IDHS VIOLATION OF A BINDING ARBITRATION AGREEMENT 
 

 

Michael Stoller, 30, a disabled person, a protected person, as defined by the 

Americas for Disability Act (ADA)a client of the Home Services Program for over 4 years 

now has be retaliated against IDHS. 

Michael Stoller, grivant filed an earlier givevance against the IDHS in 2020 when 

IDHS unlawfully attempted to reduce the monthly hours of care that the grievant was 

entitled to thru the SEIU Union. 

After an a binding arbitration a decision was reached awarding the grievant 304.75 

hours of care per month or  76 hours per week. The binding arbitration decision stated that 
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the grievant would not be retaliated against. (See Appendix A) 

On January 6, 2022 the grievant received a letter  (Appendix B) from the HSP 

Policy Unit see a true and correct copy reproduced below: 

 

The HSP Policy Unit letter incorrectly states that the “individual provider(s) 

to ensure they are complying with HSP requirements and not working more than 60 

hours a week (240 a month). 

The letter (Exhibit B)  was sent in retaliation of the binding arbitration agreement 
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(Exhibit A) that was memorialized in the 11-27-2020 decision from the SEIU union that 

guarantees the care taker  of Michael Stoller, Christopher Stoller can receive 304.75 hours 

of care a month.(76.18 hours a week). See a true and correct copy of Exhibit A: 

 

 

In addition there is a pending Illinois Supreme Court appeal pending involving 

claims that the complainant has against IDHS case Appeal No. 127286 which has frozen 

the person care hours, which the the IDHS would have to petition to court to change. See a 

true and correct copy reproduction below: 
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 See attached Letter from my attorney Philip Kiss to Grace B. Hou and their 

attorney John Schomberg marked as Exhibit C. 

The grievant had Covic 19 in December 12/18/20 which precipitated   Michael 

Stoller’s need of care to 15 hours a day based upon his  doctor’s don re-determination(s). 

On February the graivent filed a  Post-Approval Request for Overtime Exception See 

Exhibit G for 15 hours a day for care of Michael Stoller, seven days a week. Exhibit D.   
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The grievant also filed a Waiver for annual Don Score Revaluation as a result of 

the pending litigation as between the grievant and the Illinois Department of Human 

Services See Exhibit E. 

The Grivant incorporates a related gravance complaint by reference as if fully 

copied and attached. 

RELIEF REQUESTED 

1. That the notice from the HSP Policy Unit letter December 30, 2021 stating that 

“for the 24 month period beginning 12-29-2021  this notice represents 

occurrence number 1 be vacated or resented . 

2. That the HSP Policy Unit and / or the IDHS cease and desist from contacting 

the griavant during the pendency of the litigation as between Michael Stoller v. 

IDHs Illinois Supreme Court Appeal No 127286 and the pending law suit 

between Stoller v.  
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3. All correspondence as between the IDHS and Michael Stoller, Leo Stoller and 

Christopher Stoller should be directed to their attorney  during the pendency of 

the litigation see address below: 
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4. In the alternative, if the grievant failes to receive the relief he is requesting, the grievant 

request that this proceeding be stayed pending an immediate appeal to the Circuit Court of 

Illinois.  

5. That Michael Stoller’s hours of care for Michael Stoller stay pursuant to the care plan that Dr. 

Ralph Menezes put into place with the IDHS of 15 hours a day, seven days a week. 

Complainants are also requesting that the IDJS confirms that there will be no more retaliation 

from the IDHS and they will not reduce the service care hours that Michael Stoller so 

desperately needs and his physicians recommend.  

.  

II. SWORN STATEMENTS 

 

I, Christopher Stoller, declare, under the laws of the State of Illinois that the foregoing 

is true and correct to the best of my knowledge and belief. 

 DATE: January 27, 2022   /s/ Christopher Stoller    

 

 

 

I, Leo Stoller, declare, under the laws of the State of Illinois that the foregoing is true 

and correct to the best of my knowledge and belief. 

 DATE: January 27, 2022   /s/ Leo Stoller     

 

I, Michael Stoller, declare, under the laws of the State of Illinois that the foregoing is 

true and correct to the best of my knowledge and belief. 

 DATE: January 27, 2022   /s/ Michael Stoller    
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Certificate of service 

                OIG.Referrals@Illinois.gov 

 
 
 
 
 
HSP Policy Unit DHS.HSPOvertime@illinois.gov 
 
Grace B. Hou Secretary Patrick, Rahnee John.Schomberg ,Keith McKinley, Steven Mitchell, 
 Regional Manager,  
Office of Civil Rights U.S. Depart of Health and Humane Services Civil Rights Division Department of 
Justice, 230 S. Dearborn St, Chicago American Civil Liberity Union 150 N. Michigan Ave Senator Dick 
Durbon President Joe Biden Justice, Department for Civil Rights Governor J. B Pritzker John R. 
Lausch U.S. Attorney 
 
To: Patrick, Rahnee ; Schomberg, John F ; keith.mckinley@illinois.gov Cc: grace.hou@illinois.gov ; 
governor@Illinois.gov 
 
   insspectorgeneral@illinois.gov  
 
 
 
Bureau of  Hearings 
 69 West Washington 
 4th Floor 
 Chicago Ill 60602
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EXHIBIT A 
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EXHIBIT B 
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EXHIBIT C 



KISS & ASSOCIATES, LTD. 
           ATTORNEYS AT LAW 

PHILIP M. KISS                                Please send correspondence to: 

ATTORNEY AT LAW        6615 GRAND AVENUE - #B-203 

                                                                                                                                                  GURNEE, ILLINOIS  60031  

                (815) 385-4410 Phone   

                      (847) 367-5183 Phone 

                                                                                                                                    

                        (815) 385-4420 Fax 

     

          philip_kiss@comcast.net   
PLEASE NOTE OUR  

NEW ADDRESS  

   

BY E-MAIL  

           

          March 19, 2021  

 

 

Ciera Harvey, M.A       

Rehabilitation Counselor  

HSP - Home Services Program     

Wood Street Office  

1151 South Wood Street      

Chicago, Illinois  60612  

        

 

 Re:   DHS request for a DON Redetermination of Michael Stoller, a disabled person, a   

  protected person under the Americans for Disability Act, who has Covid 19 

 

 

Dear Ms. Harvey: 

 

 Your e-mail misrepresents my letter of March 9
, 
2021 with respect to having my client, Michael 

Stoller, submit to a redetermination of his medical condition.  We have attached a copy of the March 9
th

 

letter for your convenience.  On the second page, the second-to-last paragraph states: 

 

 “While these matters are being litigated in court, it has been my advice to Christopher and Leo 

Stoller that any determination made prior to an adjudication of the merits of the pending cases would be 

redundant.  Since these matters are already in court, the court should make the proper disposition.”    

 

 Michael Stoller's medical condition has not changed from his last redetermination, and it is 

unlikely that it will ever change within his lifetime.  In addition to his previous medical condition, Mr. 

Stoller is also currently suffering from Covid 19.   

 

 At this time I have advised my clients that it would be imprudent to have a redetermination which 

might very well be at odds with what the Appellate Court decides.  Therefore, until we get a judicial 

ruling on the pending litigation, we do not anticipate subjecting my client to another examination.  If the 

court determines that additional clarification is needed, they will undoubtedly order whatever additional 

medical examinations they feel are necessary to make a determination on the underlying case. 

 

 

       /./ 



KISS & ASSOCIATES, LTD. 
  ATTORNEYS AT LAW 

 

Ciera Harvey, M.A. 

March 19, 2021 

 

Page Two 

 

 

 In conclusion, unless we are ordered by the court to have Michael Stoller undergo a 

redetermination, it is our intention to allow the court to decide the issue on the merits of the case. 

 

 

       Sincerely, 

 

       Philip M. Kiss  
 

       Philip M. Kiss  

 

 

attachment 

 

 

CS/PK/dd 
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EXHIBIT D 
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EXHIBIT E 
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EXHIBIT F 








































